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Thursday 6 June 2024

Dear Parents/Carers,

At Knights Templar Community Church School and Nursery, we pride ourselves on the high-
quality relationships between home and school as we recognise that working in partnership
achieves the best outcomes for all of our learners. We all have one common aim: to ensure
the best for your child.

Every adult that works at Knights Templar Community Church School and Nursery, whether
employed or voluntary, understands that it is their responsibility to act as role models in
relation to their behaviour and communication and as such a code of conduct is in place
which all staff are expected to adhere to alongside all relevant school policies (e.g.
Relationships Policy).

We recognise that at times, there may be differing views and opinions between home and
school which need to be communicated. However, we can all disagree well and can seek to be

peaceful problem-solvers, open to and appreciative of each other’s points of view.

Sadly, in recent months, we have experienced a number of incidents where members of the
team have been spoken to by parents and carers in ways which have been deemed to be
aggressive and/or threatening. As such, we have been reviewing our school policies and have
created a set of expectations and commitments regarding parental behaviour and conduct

on the school and nursery site.
Please take time to read the attached documentation which outlines our expectations.
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